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FHEXAWARE

Hexaware Named an Emerging Leader in the Emerging Market Quadrant of the 2025 Gartner®
Innovation Guide for Generative Al Consulting and Implementation Services

We believe that this recognition highlights Hexaware’s ability to convert generative-Al pilots into
enterprise-scale solutions that create measurable business value.

Mumbai, July 25t 2025: Hexaware Technologies, a global provider of IT solutions and consulting
services, has been positioned as an Emerging Leader in in the Emerging Market Quadrant of the 2025
Gartner® Innovation Guide for Generative Al Consulting and Implementation Services.

The eMQ, introduced in 2024, delivers rolling, data-driven updates on vendors in fast-moving
technology sectors. Providers are mapped on two axes—current features and future potential—
helping enterprises evaluate partners in dynamic markets such as generative Al.

Across the industry, the priority has shifted from experimentation to scale: organizations want
production-ready GenAl that delivers quantifiable impact without compromising security or
compliance.

“We’ve built a cloud-agnostic GenAl fabric that fuses modular micro-services, zero-trust security, and
rigorous guardrails for fairness and transparency,” said Jith Mundakkal, Chief Technology Officer &
Head of GenAl CoE, Delivery & Solutioning, Hexaware. “It lets enterprises deploy LLM workloads at
scale, whether on public cloud, private clusters, or edge, while keeping data sovereign and operations
auditable.”

Mehdi Goodarzi, SVP & Global Head of GenAl Consulting, Practice & GTM, Hexaware, said, “Our clients
are looking for a clear path from vision to value. We start by co-creating use-case roadmaps, back them
with industry starter kits, and secure stakeholder buy-in with hard ROI projections. That business-first
discipline is what moves generative-Al programs from board-room excitement to bottom-line results.”

Hexaware’s GenAl practice brings together industry-specific starter kits, secure accelerators, and a
Responsible Al framework that covers consulting, build, and managed-service phases. Explore the
complete portfolio at hexaware.com/offerings/generative-ai.

Source: Innovation Guide for Innovation Guide for Generative Al Consulting and Implementation
Services, 17 July 2025.

Gartner disclaimer

GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S.
and internationally and is used herein with permission. All rights reserved.

Gartner does not endorse any vendor, product or service depicted in its research publications, and does
not advise technology users to select only those vendors with the highest ratings or other designation.
Gartner research publications consist of the opinions of Gartner’s research organization and should not
be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect
to this research, including any warranties of merchantability or fitness for a particular purpose.



About Hexaware

Hexaware is a global technology and business process services company. Every day, Hexawarians wake
up with a singular purpose: to create smiles through great people and technology. With offices across
the world, we empower enterprises worldwide to realize digital transformation at scale and speed by
partnering with them to build, transform, run, and optimize their technology and business processes.
Learn more about Hexaware at https://hexaware.com.
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